
Franchisee accesses custom 
landing page with program 
details and enters contact 
information

CLIENT STERLING

Message is generated with 
link to allow to review and 
electronically sign all program 
setup documentation

New franchisee company 
account is set up reflecting 
your requirements

Franchsee access to your trusted 
screening provider

Centralized program management

Ability for contractors to self-enroll

Access to client success partner 

Sterling’s Background Screening Portal for Hospitality 
Franchises allows us to offer preferred pricing, industry 
leading turn-around times, and packages designed 
specifically for your hotel franchises.

Simple, Secure, and Streamlined Process 
You vetted your screening service provider for quality 
— shouldn’t your franchisees be using the same quality 
services? Our portal ensures that your franchisees are 
screened with your established criteria in an easy to 
navigate portal. Our portal offers engaging, time-saving 
features, and streamlines the data collection process.

Prioritize Safety for Employees and Guests  
In an industry with high levels of person-to-person 
interactions, background checks help you create an 
environment of trust and safety for your employees and 
guests. Our background screening packages prioritize safety 
regardless of your franchisee size and geography. We offer 
a consultative approach and customizable packages to suit 
all of your needs.

Keep Your Hotel’s Brand Reputation Intact 
Approximately 1.5M workplace assaults occur every year. 
Keep your hotel’s reputation intact by ensuring your 
employees don’t have a history of criminal violence. Our 
background checks offer access to more U.S criminal 
records, DOJ Sex Offender Database Check, and Drug 
Screening, and more.

Background Screening 
for Franchises in the 
Hospitality Industry

Enrolling a Hotel 
Franchisee

FOR MORE INFORMATION 

To learn more about Sterling’s  
Contingent Workforce Screening Portal, 
please call 833.342.4571, or email 
sterlingtmeh@sterlingcheck.com

mailto:sterlingtmeh%40sterlingcheck.com?subject=I%27d%20like%20to%20learn%20more%20about%20Sterling%27s%20Contingent%20Workforce%20Screening%20Portal


sterlingcheck.com | 800.899.2272

Please note that Sterling is not a law firm. The material available in this publication is for informational purposes only and nothing contained 
in it should be construed as legal advice. We encourage you to consult with your legal counsel to obtain a legal opinion specific to your needs.

Sterling is a service mark of Sterling Infosystems, Inc. 
  ©2022 Sterling  |  TSK-3459-US

ABOUT STERLING
Sterling (NASDAQ: STER) — a leading provider of background and identity services — offers background and identity verification to 
help over 50,000 clients create people-first cultures built on a foundation of trust and safety. Sterling’s tech-enabled services help 
organizations across all industries establish great environments for their workers, partners, and customers. With operations 
around the world, Sterling conducts more than 95 million background checks annually. Visit us at sterlingcheck.com.
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Sterling’s contractor portal 
creates a seamless way 
for you to manage your 
contingent workforce

The portal provides franchisees with an easy-to-
navigate onboarding experience where they can 
review and sign these key documents: 

 ▪ Service Agreement

 ▪ Background Screening Requirements  
Addendum (FCRA)

 ▪ Credentialing Application

 ▪ Account Billing/User Setup Sheet

For more information, contact us at: sterlingtmeh@sterlingcheck.com  |  833.342.4571

Sterling Contractor Portal Benefits

Simplistic way to manage contractors

Reduced time to onboard

Ensure consistency in screening process

Protect your brand reputation
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