
Bring Onboarding of  
Contracted Workers In-house

Background Checks 
for the On-demand 
Healthcare Workforce

The Sterling Difference
On-demand healthcare companies are turning to Sterling  
to help seamlessly onboard and monitor contracted nurses  
and healthcare professionals, not only saving money and  
time, but also minimizing risk. Sterling’s effective onboarding 
service includes:

Seamless Customizable Workflows
Sterling’s native API integration can be  
customized to fit with your onboarding team’s 
existing workflow to create a user-friendly 
candidate experience.

Eliminate Manual Checks
Our automated checks eliminate the admin 
burden of manual verification of contracted 
workers’ history. Our solution runs in real-time, 
significantly reducing the number of resources 
healthcare companies need to allocate  
monthly or quarterly.

Automated Continuous Monitoring
Medical license status, sanctions, and criminal 
activity monitoring allows on-demand healthcare 
providers to proactively mitigate risk stemming 
from candidates’ illegal activities, across states 
and on a reoccurring schedule.

Robust Suite of Services
Background checks to verifications, monitoring 
and credentialing, we deliver customized, 
automated solutions.

Bring Monitoring and Verifications In-House
Don’t outsource manual monitoring and  
verification checks, Sterling offers robust  
clinician type searches.

Mobile Candidate Hub
Our mobile-enabled Candidate Hub allows 
candidates to complete their entire onboarding 
process anywhere, anytime.

Unrivaled Client Support
Our dedicated teams of client success partners 
and fulfilment specialists proactively assist you so 
you are always ahead of the compliance curve. 
We provide consultative insights that stretch 
beyond traditional support.

Sterling’s On-demand Healthcare Services



Manage your entire on-demand hiring funnel through our  
native API integration that can seamlessly run the entire  
background screening process for contracted candidates

API Integrations
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ABOUT STERLING
Sterling (NASDAQ: STER) — a leading provider of background and identity services — offers background and identity verification to 
help over 50,000 clients create people-first cultures built on a foundation of trust and safety. Sterling’s tech-enabled services help 
organizations across all industries establish great environments for their workers, partners, and customers. With operations 
around the world, Sterling conducts more than 95 million background checks annually. Visit us at sterlingcheck.com/.
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A Smarter, Faster,  
Safer Way to Hire
Easily Hire and Onboard  
Healthcare Gig Workers

Criminal Background Checks
Our screening solutions are built on powerful  
proprietary technology that automates complex  
workflows and delivers high-quality results in  
industry-leading turnaround times. 

Drug & Occupational Health Screening
Promote a safe workplace with our comprehensive drug 
and occupational health screening services found within 
an extensive clinic network of 12,500+ test sites nationwide 
and a streamlined scheduling experience for candidates.

Verifications
Get the complete picture of your candidate with the 
industry’s most thorough employment, education and 
credentialing verification solutions. 

Global Checks
Sterling offers the most in-depth product suite to allow 
for screening in 195 countries, keeping pace with the 
ever-changing nature of global background checks and 
delivering support from regionally-based teams.

Workforce Monitoring
Help protect your brand against violence, litigation, fraud, 
and theft with Sterling’s proactive workforce monitoring 
solutions. Candidates can be proactively monitored against 
the following (not exhaustive):

	▪ OIG List of Excluded Indi-
viduals and Entities (LEIE)

	▪ GSA System for Awarded 
Management (SAM)

	▪ Federal Debarment Lists

	▪ Professional and  
medical licenses

	▪ State Medicaid  
Exclusion Lists

	▪ State Board Action Data

	▪ State Abuse and  
Imposter Registries

	▪ Arrests and  
Incarcerations
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